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






              
             
           



           

              
               
 
             
           
            
            


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     
              

        
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 
            
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

         

          

           
         
           

             




            



 
 
 
 

 
 
 
 

 
 
 
 
 


 


 

             

           

 
       

 
           





     

 


 
 


 
         

 
 
            
             


           
           
              

           
          

           
      


             
 

              



 

   

            
            
          
            
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            
           





           

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APPENDICES 
APPENDIX A 
GANTT CHART 
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APPENDIX B 
SEQUENCE DIAGRAMS 
 
Figure B1 Sequence diagram for View Promotion 
 
: UI
Top Package::Customer
: FOOD
RetrieveFoodMenu()
BrowseMenu()
: MYSLQDB
SelectQuery()
DisplayFoodMenu()
FoodMenu
 
Figure B2 Sequence diagram for Browse Menu 
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Figure B3 Sequence diagram for Make Order 
 
Figure B4 Sequence diagram for Settle Payment by Customer 
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: UI
Top Package::Staff
: ORDER
ViewOrder()
GetUnpaidOrder()
DiaplayOrderInfo()
MakePymt()
: PAYMENT
PrintReceipt()
: PRINT
[cancel] UpdateOrder()
: MYSLQDB
SelectQuery()
Unpaid Order Info
AddPymt()
AddQuery()
UpdateOrder()
UpdateQuery()
 
Figure B5 Sequence diagram for Settle Payment by Staff 
 
Figure B6 Sequence diagram for View Order 
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: UI
Top Package::User(s)
: USER
VerifyUser()
Login()
[Invalid]DisplayInvalidLoginMsg()
: USERTYPE
DisplayMenu()
: MYSQLDB
SelectQuery()
Login Status
RetrieveUserMenu()
SelectQuery()
User Menu List
 
Figure B7 Sequence diagram for Login 
 
Figure B8 Sequence diagram for Update Order 
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Figure B9 Sequence diagram for Add Promotion 
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: UI
Top Package::Manager
: MENU
AddMenu()
DispalyMenuList()
SelectAddMenu()
SelectMenuSetting()
DiaplayMenuSetting()
GetMenuList()
: MYSQLDB
SelectQuery()
Menu List
AddQuery()
SelectQuery()
Menu Setting Info
DeleteQuery()
: USERTYPE
GetMenuSetting()
UpdateMenuSetting()
AddQuery()
SelectEditMenu()
GetMenuDetail()
Menu Detail Info
SelectQuery()
DiaplayMenuDetail()
UpdateMenu()
UpdateQuery()
 
Figure B10 Sequence diagram for Manage Menu 
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Figure B11 Sequence diagram for Manage User 
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Figure B12 Sequence diagram for Manage Food 
 
  
137 
 
Figure B13 Sequence diagram for Generate Report 
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APPENDIX C 
VIEWPOINT AT KLCC’S FAST FOOD RESTAURANT  
DURING PICK HOUR 
 
Figure C1 Kentucky Fried Chicken  
 
Figure C2 Subway 
 
Figure C3 Mc Donald’s 
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Figure C4 Burger King 
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APPENDIX D 
SAMPLE OF RECEIPT IN FAST FOOD RESTAURANT  
 
 
Figure D1 Receipt Sample from Mc Donald’s at Jaya Jusco Maluri 
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Figure D2 Receipt Sample from KFC at Ampang Park 
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Figure D3 Receipt Sample from Marrybrown at Low Cost Carrier Terminal,  
Kuala Lumpur International Airport 
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APPENDIX E 
TEST CASE TEMPLATE 
Test Case Identifier  
 
 
Case 
 
 
 
Requirement 
 
Author 
 
Date 
 
Version 
 
Environment needs 
 
 
 
Pre condition 
 
 
 
Post condition 
 
 
 
Input Specification 
  
 
 
Output Specification 
 
 
 
Test Procedure 
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APPENDIX F 
CSOSFR TEST CASES 
Test Case Identifier  
CSOSFR_TC_102 
Case 
CSOSFR_TC_10_01-02 
Requirement 
view promotion 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with customer user type. 
Post condition 
• Simple order guide and active promotion is displayed on screen. 
Input Specification 
CSOSFR_TC_102_01: Choose promotion option from system menu / login as 
customer. 
CSOSFR_TC_102_02: Click on simple order guide. 
Output Specification 
CSOSFR_TC_102_01: If active promotion record exists: Display header and simple 
order guide and all active promotion records. 
If active promotion record not exists: Display header, simple order guide and “No 
promotion along this period!” message. 
CSOSFR_TC_102_02: Animated order guide will display on the pop-up window. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F1 Test Case for View Promotion 
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Test Case Identifier  
CSOSFR_TC_103 
Case 
CSOSFR_TC_103_01-03 
Requirement 
Food Menu 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with customer user type. 
Post condition 
• Food menu display on screen based on category. 
Input Specification 
CSOSFR_TC_103_01: Choose food menu option from system menu. 
CSOSFR_TC_103_02: Point the mouse pointer to a particular food in the food menu. 
CSOSFR_TC_103_03: Click on a particular food in the food menu. 
Output Specification 
CSOSFR_TC_103_01: Display all available food and food price. 
CSOSFR_TC_103_02: Display food description in tooltip. 
CSOSFR_TC_103_03: Display food image and food description in pop-up window. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
 Figure F2 Test Case for Food Menu 
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Test Case Identifier  
CSOSFR_TC_104 
Case 
CSOSFR_TC_104_01-19 
Requirement 
Make order 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with customer user type. 
Post condition 
• User will be directed to payment page. 
Input Specification 
CSOSFR_TC_104_01: Choose make order option from system menu. 
CSOSFR_TC_104_02: Choose dessert option from system menu. 
CSOSFR_TC_104_03: Choose drink option from system menu. 
CSOSFR_TC_104_04: Choose food option from system menu. 
CSOSFR_TC_104_05: Choose set meal order option from system menu. 
CSOSFR_TC_104_06: Point the mouse pointer to a particular food name. 
CSOSFR_TC_104_07: Check several foods in same page and click add. 
CSOSFR_TC_104_08: Check several foods in different pages and click add. 
CSOSFR_TC_104_09: Check several foods in same category and click add. 
CSOSFR_TC_104_10: Check several foods in different category and click add. 
CSOSFR_TC_104_11: Add a chosen food again. 
CSOSFR_TC_104_12: Click on the quantity, change the food quantity, click confirm. 
CSOSFR_TC_104_13: Click on the quantity, change the food quantity(s) to 0 and 
click confirm. 
CSOSFR_TC_104_14: Add food, select more than one notes from list, click confirm 
CSOSFR_TC_104_15: Add food, click cross sign (X) image next to the textbox, and 
click confirm. 
CSOSFR_TC_104_16: Add food, choose dining option. 
CSOSFR_TC_104_17: Add food, choose take away option. 
CSOSFR_TC_104_18: Click confirm button without adding any food. 
CSOSFR_TC_104_19: Click clear button after adding food. 
Figure F3 Test Case for Make Order 
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Output Specification 
CSOSFR_TC_104_01: Display all categories of food with image, name and price. 
CSOSFR_TC_104_02: Display all food option in dessert category includes image, 
name and price. 
CSOSFR_TC_104_03: Display all food option in drink category includes image, 
name and price. 
CSOSFR_TC_104_04: Display all food option in food category includes image, name 
and price. 
CSOSFR_TC_104_05: Display all food option in food category includes image, name 
and price. 
CSOSFR_TC_104_06: Food description display in tooltip. 
CSOSFR_TC_104_07: Checked food display in temporary order list. 
CSOSFR_TC_104_08: Checked food display in temporary order list. 
CSOSFR_TC_104_09: Checked food display in temporary order list. 
CSOSFR_TC_104_10: Checked food display in temporary order list.  
CSOSFR_TC_104_11: Chosen food only display once in temporary order list.  
CSOSFR_TC_104_12: Proceed to card payment form. Food will be recorded as an 
order according to the quantity selected and then show in bill/receipt after the 
payment process proceed. 
CSOSFR_TC_104_13: Proceed to card payment page. Food with quantity of 0 will be 
taken out from order and will not show in bill/receipt after the payment process 
proceed. 
CSOSFR_TC_104_14: Selected note will be displayed in textbox. Note is recorded 
after make order process complete. Note will be displayed in view order page.   
CSOSFR_TC_104_15: Textbox is blanked. No note is recorded after make order 
process complete. No note will be displayed in view order page.   
CSOSFR_TC_104_16: Dining option is recorded after make order process completed. 
Dining will be displayed in view order page.   
CSOSFR_TC_104_17: Take away option is recorded after make order process 
completed. Take away will be displayed in view order page.   
CSOSFR_TC_104_18: “Sorry, no order is selected.” message is displayed on screen. 
CSOSFR_TC_104_19: Temporary order list is cleared. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F3, continued 
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Test Case Identifier  
CSOSFR_TC_105 
Case 
CSOSFR_TC_105_01-06 
Requirement 
Settle Payment 
(customer) 
Author 
Chik Soon Wai 
Date 
01.11.10 
Versi
on 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with customer user type. 
• A temporary order list is confirmed by user.  
Post condition 
• Bill or receipt will be generated. 
Input Specification 
CSOSFR_TC_105_01: Click scan button. 
CSOSFR_TC_105_02: Click pay button after clicking scan button. 
CSOSFR_TC_105_03: Click pay button without click on scan button. 
CSOSFR_TC_105_04: Click cancel button. 
CSOSFR_TC_105_05: Click print button at bill page. 
CSOSFR_TC_105_06: Click print button at receipt page. 
Output Specification 
CSOSFR_TC_105_01: Card number show in textbox. 
CSOSFR_TC_105_02: If card not exist, show bill page and “Invalid Card!!” message 
If card not enough credit, show bill page and “Card not enough credit!!” message. 
If card has enough credit, show receipt. 
If problem occur when retrieve order records, “No Order Record!!” will show in 
bill/receipt page. 
If problem occur when retrieve payment records, “No Payment Record!!” will show 
in receipt page. 
CSOSFR_TC_105_03: Show bill page and “Invalid Card!!” message. 
CSOSFR_TC_105_04: Order will be cancelled, show promotion page. 
CSOSFR_TC_105_05: Prompt Print dialog, click ok button to print. 
CSOSFR_TC_105_06: Prompt Print dialog, click ok button to print. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F4 Test Case for Settle Payment by Card (Customer) 
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Test Case Identifier  
CSOSFR_TC_106 
Case 
CSOSFR_TC_106_01 
Requirement 
Logout 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with any user type. 
Post condition 
• Logout display on screen. 
Input Specification 
CSOSFR_TC_106_01: Choose logout option from system menu. 
Output Specification 
CSOSFR_TC_106_01: Logout page display on screen about 3 seconds. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F5 Test Case for Logout 
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Test Case Identifier  
CSOSFR_TC_107 
Case 
CSOSFR_TC_107_01-06 
Requirement 
View Order 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with staff user type. 
Post condition 
• Order information will display according to the selected option. 
Input Specification 
CSOSFR_TC_107_01: Choose summary order option. 
CSOSFR_TC_107_02: Choose paid order option. 
CSOSFR_TC_107_03: Choose unpaid order option. 
CSOSFR_TC_107_04: Click pencil image at the right bottom of a paid order record. 
CSOSFR_TC_107_05: Click dollar sign ($) image at the right bottom of an unpaid 
order record. 
CSOSFR_TC_107_06: Click cross sign (X) image at the right bottom of an unpaid 
order record. 
Output Specification 
CSOSFR_TC_107_01: Display total quantity required to prepare for each type of 
food. 
CSOSFR_TC_107_02: Display list of order with ordered food detail that required to 
be prepared for all pending paid orders. 
CSOSFR_TC_107_03: Display list of order with ordered food detail for all unpaid 
orders. 
CSOSFR_TC_107_04: Order disappears from the paid order list. The value of total 
quantity required to prepare for each type of food in summary of order will be 
updated. 
CSOSFR_TC_107_05: Proceed to cash payment page. 
CSOSFR_TC_107_06: Order disappears from the unpaid order list. The unpaid order 
is cancelled. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F6 Test Case for View Order 
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Test Case Identifier  
CSOSFR_TC_108 
Case 
CSOSFR_TC_108_01-08 
Requirement 
Settle Payment 
(staff) 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with staff user type. 
• Click on dollar sign ($) image on display unpaid order page. 
Post condition 
• Receipt will be generated. 
Input Specification 
CSOSFR_TC_108_01: Enter cash received amount that is more than total amount, 
click pay button. 
CSOSFR_TC_108_02: Enter cash received amount that is less than total amount, 
click pay button. 
CSOSFR_TC_108_03: Enter cash received amount with text, click pay button. 
CSOSFR_TC_108_04: Only enter change amount, click pay button. 
CSOSFR_TC_108_05: Only enter change amount with text, click pay button. 
CSOSFR_TC_108_06: Click pay button without enter any data, click pay button. 
CSOSFR_TC_108_07: Click back button. 
CSOSFR_TC_105_08: Click print button at receipt page. 
Output Specification 
CSOSFR_TC_108_01: Change amount shows in the change textbox. Show the 
receipt page when payment process proceed. 
If problem occur when retrieve order records, “No Order Record!!” will show in 
bill/receipt page. 
If problem occur when retrieve payment records, “No Payment Record!!” will show 
in receipt page. 
CSOSFR_TC_108_02: Alert user the payment received amount is less. 
CSOSFR_TC_108_03: Alert user to enter only numeric figure. 
CSOSFR_TC_108_04: Alert user to enter cash received amount. 
CSOSFR_TC_108_05: Alert user to enter cash received amount and alert user to enter 
only numeric figure. 
CSOSFR_TC_108_06: Alert user to enter cash received amount and change amount. 
CSOSFR_TC_108_07: Show unpaid order. 
CSOSFR_TC_108_08: Prompt Print dialog, click ok button to print. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F7 Test Case for Settle Payment by Cash (Staff) 
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Test Case Identifier  
CSOSFR_TC_109 
Case 
CSOSFR_TC_109_01-06 
Requirement 
Add Promotion 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with manager user type. 
Post condition 
• Existing promotion records display on screen. 
Input Specification 
CSOSFR_TC_109_01: Choose add promotion option from system menu. 
CSOSFR_TC_109_02: Enter keyword and choose all option, click search button. 
CSOSFR_TC_109_03: Enter keyword and choose id option, click search button. 
CSOSFR_TC_109_04: Enter keyword and choose name/title option, click search 
button. 
CSOSFR_TC_109_05: Click add sign (+) image / add link of the right bottom. 
CSOSFR_TC_109_05a: Click save button without enters any data. 
CSOSFR_TC_109_05b: Click save button without enters title. 
CSOSFR_TC_109_05c: Click save button without enters description. 
CSOSFR_TC_109_05d: Click save button without enters postdate. 
CSOSFR_TC_109_05e: Click save button without enters effective date. 
CSOSFR_TC_109_05f: Enter data and click clear button. 
CSOSFR_TC_109_05g: Enter data and click save button. 
CSOSFR_TC_109_06: Click pencil image / edit link of the right for any records. 
CSOSFR_TC_109_06a: Clear title textbox, click save button. 
CSOSFR_TC_109_06b: Clear description textbox, click save button. 
CSOSFR_TC_109_06c: Clear postdate textbox, click save button. 
CSOSFR_TC_109_06d: Clear effective date textbox, click save button. 
CSOSFR_TC_109_06e: Modify data and click cancel button. 
CSOSFR_TC_109_06f: Modify data and click save button. 
Figure F8 Test Case for Add Promotion 
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Output Specification 
CSOSFR_TC_109_01: Existing promotion records display on screen. 
CSOSFR_TC_109_02: Display all promotion records if there are any match cases on 
promotion id or promotion title. 
CSOSFR_TC_109_03: Display all promotion records if there are any match cases on 
promotion id. 
CSOSFR_TC_109_04: Display all promotion records if there are any match cases on 
promotion title. 
CSOSFR_TC_109_05: Proceed to add promotion form. 
CSOSFR_TC_109_05a: Alert user to enter title, description and effective date. 
CSOSFR_TC_109_05b: Alert user to enter title. 
CSOSFR_TC_109_05c: Alert user to enter description. 
CSOSFR_TC_109_05d: Alert user to enter postdate. 
CSOSFR_TC_109_05e: Alert user to enter effective date. 
CSOSFR_TC_109_05f: Title, description and effective date textboxes data are 
cleared whereas postdate textbox data resume to the default value. 
CSOSFR_TC_109_05g: If promotion data is recorded without error, alert user the 
record is added successfully then show existing promotion records. 
CSOSFR_TC_109_06: Proceed to edit promotion form and the data for the chosen 
record display in textboxes. 
CSOSFR_TC_109_06a: Alert user to enter title. 
CSOSFR_TC_109_06b: Alert user to enter description. 
CSOSFR_TC_109_06c: Alert user to enter postdate. 
CSOSFR_TC_109_06d: Alert user to enter effective date. 
CSOSFR_TC_109_06e: Show existing promotion records. 
CSOSFR_TC_109_06f: If the modified data is recorded without error, alert user the 
record is edited successfully then show existing promotion records. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F8, continued 
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Test Case Identifier  
CSOSFR_TC_1010 
Case 
CSOSFR_TC_1010_01-07 
Requirement 
Manage Menu 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with manager user type. 
Post condition 
• Existing promotion records display on screen. 
Input Specification 
CSOSFR_TC_1010_01: Choose manage menu option from system menu. 
CSOSFR_TC_1010_02: Enter keyword and choose all option, click search button. 
CSOSFR_TC_1010_03: Enter keyword and choose id option, click search button. 
CSOSFR_TC_1010_04: Enter keyword and choose name/title option, click search 
button. 
CSOSFR_TC_1010_05: Click add sign (+) image / add link of the right bottom. 
CSOSFR_TC_1010_05a: Click save button without enters any data. 
CSOSFR_TC_1010_05b: Click save button without enters title. 
CSOSFR_TC_1010_05c: Click save button without choosing menu type option. 
CSOSFR_TC_1010_05d: Click save button without enters link. 
CSOSFR_TC_1010_05e: Click save button without enters sequence. 
CSOSFR_TC_1010_05f: Enter text in sequence textbox. 
CSOSFR_TC_1010_05g: Enter data and click clear button. 
CSOSFR_TC_1010_05h: Enter data and click save button. 
CSOSFR_TC_1010_06: Click pencil image / edit link for any records. 
CSOSFR_TC_1010_06a: Clear title textbox, click save button. 
CSOSFR_TC_1010_06b: Clear link textbox, click save button. 
CSOSFR_TC_1010_06c: Clear sequence textbox, click save button. 
CSOSFR_TC_1010_06d: Modify data and click cancel button. 
CSOSFR_TC_1010_06e: Modify data and click save button. 
CSOSFR_TC_1010_07: Click pencil image / setting link for any records. 
CSOSFR_TC_1010_07a: Check on certain user type and click save button. 
CSOSFR_TC_1010_07b: Check on certain user type and click cancel button. 
CSOSFR_TC_1010_07c: Uncheck all user type and click save button. 
CSOSFR_TC_1010_07d: Uncheck several user type and click save button. 
Output Specification 
CSOSFR_TC_1010_01: Existing system menu records display on screen. 
CSOSFR_TC_1010_02: Display all system menu records if there are any match cases 
on menu id or menu title. 
Figure F9 Test Case for Manage Menu 
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Output Specification 
CSOSFR_TC_1010_03: Display all system menu records if there are any match cases 
on menu id. 
CSOSFR_TC_1010_04: Display all system menu records if there are any match cases 
on menu title. 
CSOSFR_TC_1010_05: Proceed to add menu form. 
CSOSFR_TC_1010_05a: Alert user to enter title, sequence as well as choosing menu 
type option. 
CSOSFR_TC_1010_05b: Alert user to enter title. 
CSOSFR_TC_1010_05c: Alert user to choose menu type option. 
CSOSFR_TC_1010_05d: If system menu data is recorded without error, alert user the 
record is added successfully then show existing system menu records. 
CSOSFR_TC_1010_05e: Alert user to enter sequence. 
CSOSFR_TC_1010_05f: Alert to enter numeric data. 
CSOSFR_TC_1010_05g: Title, link and sequence textboxes are cleared whereas 
menu type option is unselected. 
CSOSFR_TC_1010_05h: If system menu data is recorded without error, alert user the 
record is added successfully then show existing system menu records. 
CSOSFR_TC_1010_06: Proceed to edit system menu form and the data for the 
chosen record display in textboxes. 
CSOSFR_TC_1010_06a: Alert user to enter title. 
CSOSFR_TC_1010_06b: If the modified data is recorded without error, alert user the 
record is edited successfully then show existing system menu records. 
CSOSFR_TC_1010_06c: Alert user to enter sequence. 
CSOSFR_TC_1010_06d: Show existing system menu records.  
CSOSFR_TC_1010_06e: If the modified data is recorded without error, alert user the 
record is edited successfully then show existing system menu records. 
CSOSFR_TC_1010_07: Proceed to system menu setting form. 
CSOSFR_TC_1010_07a: If the modified data is recorded without error, alert user the 
record is edited successfully then shows existing system menu records. Checked user 
type able to access that particular system menu. 
CSOSFR_TC_1010_07b: Accessibility of that particular system menu by the user 
types is remained. Show existing system menu records. 
CSOSFR_TC_1010_07c: If the modified data is recorded without error, alert user the 
record is edited successfully then shows existing system menu records. None of the 
user type is allowed to access that particular system menu. 
CSOSFR_TC_1010_07d: If the modified data is recorded without error, alert user the 
record is edited successfully then shows existing system menu records. Unchecked 
user types are not allowed to access that particular system menu. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F9, continued 
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Test Case Identifier  
CSOSFR_TC_1011 
Case 
CSOSFR_TC_1011_01-06 
Requirement 
Manage User 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with manager user type. 
Post condition 
• Existing promotion records display on screen. 
Input Specification 
CSOSFR_TC_1011_01: Choose manage user option from system menu. 
CSOSFR_TC_1011_02: Enter keyword and choose all option, click search button. 
CSOSFR_TC_1011_03: Enter keyword and choose id option, click search button. 
CSOSFR_TC_1011_04: Enter keyword and choose user type option, click search 
button. 
CSOSFR_TC_1011_05: Click add sign (+) image / add link of the right bottom. 
CSOSFR_TC_1011_05a: Click save button without enters any data. 
CSOSFR_TC_1011_05b: Click save button without enters user id. 
CSOSFR_TC_1011_05c: Click save button without enters password. 
CSOSFR_TC_1011_05d: Click save button without enters re-type password. 
CSOSFR_TC_1011_05e: Click save button without choosing user type option. 
CSOSFR_TC_1011_05g: Enter different value for re-type password and password, 
click save button. 
CSOSFR_TC_1011_05h: Enter data and click clear button. 
CSOSFR_TC_1011_05i: Enter data and click save button. 
CSOSFR_TC_1011_06: Click pencil image / edit link for any records. 
CSOSFR_TC_1011_06a: Clear password textbox, click save button. 
CSOSFR_TC_1011_06b: Clear re-type password textbox, click save button. 
CSOSFR_TC_1011_06c: Enter different value for re-type password and password, 
click save button. 
CSOSFR_TC_1011_06d: Modify data and click cancel button. 
CSOSFR_TC_1011_06e: Modify data and click save button. 
Figure F10 Test Case for Manage User   
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Output Specification 
CSOSFR_TC_1011_01: Existing system user records display on screen.  
CSOSFR_TC_1011_02: Display all system user records if there are any match cases 
on user id or user type. 
CSOSFR_TC_1011_03: Display all system user records if there are any match cases 
on user id. 
CSOSFR_TC_1011_04: Display all system user records if there are any match cases 
on user type. 
CSOSFR_TC_1011_05: Proceed to add user form. 
CSOSFR_TC_1011_05a: Alert user to enter user id, password and re-type password 
as well as choose user type option. System also alert. 
CSOSFR_TC_1011_05b: Alert user to enter user id. 
CSOSFR_TC_1011_05c: Alert user to enter password and the re-type password 
mismatch with password. 
CSOSFR_TC_1011_05d: Alert user to enter re-type password and the re-type 
password mismatch with password. 
CSOSFR_TC_1011_05e: Alert user to select a user type option. 
CSOSFR_TC_1011_05g: Alert user the re-type password mismatch with password 
CSOSFR_TC_1011_05h: User id, password and re-type password data are cleared 
whereas user type is unselected. 
CSOSFR_TC_1011_05i: If system user data is recorded without error, alert user the 
record is added successfully then show existing system user records.  
CSOSFR_TC_1011_06: Proceed to edit user form and the data for the chosen record 
display in textboxes. 
CSOSFR_TC_1011_06a: Alert user to enter password and the re-type password 
mismatch with password. 
CSOSFR_TC_1011_06b: Alert user to enter re-type password and the re-type 
password mismatch with password. 
CSOSFR_TC_1011_06c: Alert user the re-type password mismatch with password.  
CSOSFR_TC_1011_06d: Show existing system user records. 
CSOSFR_TC_1011_06e: If system user modified data is recorded without error, alert 
user the record is edited successfully then show existing system user records.  
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F10, continued 
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Test Case Identifier  
CSOSFR_TC_1012 
Case 
CSOSFR_TC_1012_01-08 
Requirement 
Manage Food 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with manager user type. 
Post condition 
• Existing promotion records display on screen. 
Input Specification 
CSOSFR_TC_1012_01: Choose manage food option from system menu. 
CSOSFR_TC_1012_02: Enter keyword and choose all option, click search button. 
CSOSFR_TC_1012_03: Enter keyword and choose id option, click search button. 
CSOSFR_TC_1012_04: Enter keyword and choose name/title option, click search button. 
CSOSFR_TC_1012_05: Enter keyword and choose category option, click search button. 
CSOSFR_TC_1012_06: Click add sign (+) image / add link of the right bottom. 
CSOSFR_TC_1012_06a: Click save button without enters any data. 
CSOSFR_TC_1012_06b: Click save button without enters food name. 
CSOSFR_TC_1012_06c: Click save button without enters description. 
CSOSFR_TC_1012_06d: Click save button without enters unit price. 
CSOSFR_TC_1012_06e: Click save button without choosing image. 
CSOSFR_TC_1012_06g: Click save button without choosing category option. 
CSOSFR_TC_1012_06h: Enter text in unit price textbox. 
CSOSFR_TC_1012_06i: Enter data and click clear button. 
CSOSFR_TC_1012_06j: Enter data and click save button. 
CSOSFR_TC_1012_07: Click pencil image / edit link for any records. 
CSOSFR_TC_1012_07a: Clear food name textbox, click save button. 
CSOSFR_TC_1012_07b: Clear description textbox, click save button. 
CSOSFR_TC_1012_07c: Clear unit price textbox, click save button. 
CSOSFR_TC_1012_07d: Change image, click save button. 
CSOSFR_TC_1012_07e: Modify data and click cancel button. 
CSOSFR_TC_1012_07f: Modify data and click save button. 
CSOSFR_TC_1012_08: Click cross sign(X) image / delete link for any records. 
CSOSFR_TC_1012_08a: Click delete button. 
CSOSFR_TC_1012_08b: Click cancel button. 
Output Specification 
CSOSFR_TC_1012_01: Existing food records display on screen. 
CSOSFR_TC_1012_02: Display all food records if there are any match cases on food id or 
food name. 
Figure F11 Test Case for Manage Food 
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Output Specification 
CSOSFR_TC_1012_03: Display all food records if there are any match cases on food id. 
CSOSFR_TC_1012_04: Display all food records if there are any match cases on food 
name. 
CSOSFR_TC_1012_05: Display all food records if there are any match cases on food 
category. 
CSOSFR_TC_1012_06: Proceed to add food form. 
CSOSFR_TC_1012_06a: Alert user to enter food name, description and unit price as well 
as choosing category option. 
CSOSFR_TC_1012_06b: Alert user to enter food name. 
CSOSFR_TC_1012_06c: Alert user to enter food name description. 
CSOSFR_TC_1012_06d: Alert user to enter unit price. 
CSOSFR_TC_1012_06e: If system user data is recorded without error, alert user the 
record is added successfully then show existing food records. The food data is recorded 
with no image. 
CSOSFR_TC_1012_06g: Alert user to select category option. 
CSOSFR_TC_1012_06h: Alert user to enter a numeric data. 
CSOSFR_TC_1012_06i: Food name, description, unit price and image cleared whereas 
category is unselected. 
CSOSFR_TC_1012_06j: If image uploaded without error and food data is recorded 
without error, alert user the record is added successfully then show existing food records. 
If error occur when uploading, food data is not recorded and show error message 
CSOSFR_TC_1012_07: Proceed to edit food form and the data for the chosen record 
display in textboxes. 
CSOSFR_TC_1012_07a: Alert user to enter food name. 
CSOSFR_TC_1012_07b: Alert user to enter description. 
CSOSFR_TC_1012_07c: Alert user to enter unit price. 
CSOSFR_TC_1012_07d: If image uploaded without error, and modified food data is 
recorded without error, alert user the record is edited successfully then show existing food 
records. 
If error occurs when uploading, modified food data is not recorded and show error 
message. 
CSOSFR_TC_1012_07e: Show existing food records. 
CSOSFR_TC_1012_07f: Food modified data is recorded without error, alert user the 
record is edited successfully then show existing food records. 
CSOSFR_TC_1012_08: Delete record confirmation message display on screen. 
CSOSFR_TC_1012_08a: If selected food record is removed from existing food records 
without error, alert user the record is edited successfully then show existing food records. 
CSOSFR_TC_1012_08b: Delete selected record action is not performed. Show existing 
food records. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F11, continued 
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Test Case Identifier  
CSOSFR_TC_1013 
Case 
CSOSFR_TC_1013_01-03 
Requirement 
Generate 
Report 
Author 
Chik Soon Wai 
Date 
01.11.10 
Version 
1.0 
Environment needs 
• Reliable PC (client) installed web browser with network connection. 
• Reliable PC (server) installed CSOSFR and WAMP Server. 
Pre-condition 
• Login with manager user type. 
Post condition 
• Existing promotion records display on screen. 
Input Specification 
CSOSFR_TC_1013_01: Choose generate report option from system menu. 
CSOSFR_TC_1013_02: Choose weekly report option, select date, and click generate 
button. 
CSOSFR_TC_1013_02a: Click print button. 
CSOSFR_TC_1013_02b: Click cancel button. 
CSOSFR_TC_1013_03: Choose monthly report option, select month, and click 
generate button. 
CSOSFR_TC_1013_03a: Click print button. 
CSOSFR_TC_1013_03b: Click cancel button. 
Output Specification 
CSOSFR_TC_1013_01: Proceed to generate report page, top ten sales food show in 
bar chart. 
CSOSFR_TC_1013_02: If sales records exist, sales report in for pass 7 days display 
in report page. 
If sales records doesn’t exist, “No Record!” message show on screen.  
CSOSFR_TC_1013_02a: Prompt print dialog, click ok to print. 
CSOSFR_TC_1013_02b: Proceed to generate report page. 
CSOSFR_TC_1013_03: If sales records exist, sales report for selected month display 
in report page. 
If sales records doesn’t exist, “No Record!” message show on screen.  
CSOSFR_TC_1013_03a: Prompt print dialog, click ok to print. 
CSOSFR_TC_1013_03b: Proceed to generate report page. 
Test Procedure 
The procedure using CSOSFR as stated in user guidance. 
Figure F12 Test Case for Generate Report 
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APPENDIX G 
USER ACCEPTANCE SURVEY FORM 
 
 
           
           
           
           
           
           
           
           
           
           
           
           
           
            
 
 
 
 
 
